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» PacifiCorp and Rocky Mountain Power

» Program overviews and contributions

» Results and forecast (Summary)

» New in 2009 (highlighting two additions)
» Road ahead in 2010

» Questions and Contact Information
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PacifiCorp the Company

» 1.7 million customers across 6 states
» 53% (890,000) in the Southwest Region
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Three business units NEVADA
» PacifiCorp Energy |
» Pacific Power (OR, WA, CA) CALIFORNIA
» Rocky Mountain Power (UT, WY, ID) A ez | npwinexico
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Acquired by Mid American Energy Holding
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Residential Program Overview

Residential Programs Utah Wyoming MW MWH

A/C Load Control — Cool Keeper X 108

A/C Efficiency — Cool Cash X 915

ES New Homes X 2,350

Home Energy Savings X New in 2009 | 15 81,400

Refrigerator Recycling — See ya later X New in 2009 | 5 22,000

Low Income Wx X New in 2009 650

Solar PV (2007-2011) X - Pilot 57 kW

Online & mail-in audits X X

Summer inverted rates X

Time of Use rates X - Pilot

PowerForward 0-20

Turn the Answers On/WattSmart New in 2009

2009 Forecast Energy Acquisitions 107,315
Related capacity reduction 20

2009 Forecast load control 108

2009 Forecast of public plea 0-20
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Business Program Overview

Business Programs Utah Wyoming MW MWH

Agricultural load mgmt Revised in 2009 40

Curtailment contracts X 175

Energy FinAnswer X New in 2009 | 12 64,200

FinAnswer Express X New in 2009 |7 38,100

Self-Direction X New in 2009 |1 7,000

Re-commissioning X 2 12,750

Solar PV Pilot X-Pilot 50 kW

E-Source Business Energy Advisor | X X

Business Solutions Tool Kit New in 2009 New in 2009

PowerForward X 0-80

Energy Exchange X X

Time of Use rates X X

Turn the Answers On/WattSmart New in 2009

2009 Forecast Energy Acquisitions 122,050
Related capacity reduction 22

2009 Forecast load control 215

2009 Forecast of public plea 0-80
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Results & Forecast
.S

Rocky Mountain Power 2008 2009 2010
(UT/WY)

Energy (MWH) 193,000 229,365 220,000
Capacity (MW estimate) 37 44 42

Load control (MW) 89 148 171
Curtailment agreements (MW) 175 175 175

Total managed loads (MW) 264 323 346

Dollars $36,000,000  $60,000,000  $60,000,000
Energy Efficiency

» 2010 forecast excludes new program introductions, impact yet to be determined
Load control/scheduled firm
»  Utah’s Cool Keeper = 108 MW in 2008 and continues to build to 218 in 2010 (additional 9,500 customers)
»  Utahirrigation = 40 MW in 2008 and building out to 53 MW in 2010
Budget
»  Substantial savings will occur in 2010 associated with 90 MW of Cool Keeper program’s pay for performance
»  Accelerated insulation expenditures and savings in 2009 will be reglaced with new activity in 2010
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Direct Load Control History

Class 1 Savings
Rocky Mountain Power UT and WY (2001 - 2009)
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Energy Efficiency History

Class 2 (Energy Efficiency) Savings

Rocky Mountain Power UT and WY (2001 - 2009)
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New In 2009

N ——
» Wyoming Programs
» Good start, lots of work to do
» Utah Dispatchable Irrigation Program

» More load, greater control when needed
» Adoption in Utah of UTC over TRC
» Business Solutions Tool Kit

» Utah Outreach and Communications Program
» Program concept

»Program cost-effectiveness

W Program budget 9 % BSSVKEYR MOUNTAIN
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usiness Solutions Toolkit

Go online to help your bottom line.

Our Web-based Business Solutions Toolkit gives you advice and
customized information to manage your energy use and costs.

Features include:

Energy-saving tools Expert advice
* Esterate the paptack 10 upgrade Ightng monors, * Caveratong The arswers you reed ~ ussally wibw
HVAL and other equpenent M hours
* Carar e money Snwng Fecommenendaton with & * Staffed by a ded<ated wamn of engrwenrs, techrsoans
Ot aner gy asesunent Of your Gacity and researchens,
* Compars your Oper atcns with ofhwers o * Know that your reguest s handied condidertially

P ustry
Flesse reguter 2t rockymountainpowe ravetitoolivit

Energy newnletter 10 access These NO-Cost services. Youw can aho reach
= Say vlormed vt onr Erergy Corrwcmons our Bumcwns Solutons team for armwers 10 your energy
bt ey Serwen QueThons toldl fee 3t 1.8464-870-3419

elibrary resources
> Search key energy srticies you need 10 make ROCKY MOUNTAIN
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Business Solutions Toolkit
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£ My Business Solutions Toolkit <4 [xplo«e the elibrary 88 Ask an Expert 88 Newsletters &2 Tools You Can Use 2 Preferences
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Communications and Outreach

We can all start to A
be wattsmart.

12

Stock creative, actual in
development

TV, radio, print, dedicated website

Pre-survey baseline established —
post survey measurements
planned

Drive increased program
awareness, participation

Build awareness around why
RMP provide and customers
should participate in programs

Shifting to next gear in program

activity
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Communications and Outreach

® 2009 Rocly Mourtain Power:

wattsmart.

“COOL KEEPER MANAGES ELECTRICTY DEMAND ON HOT DAYS.”
This is not the copy yet. It will be when we select a concept we really like. Until then,
please pay no attention to the words on this page other than the headline idea. visit

rocky p t. ARS
‘PONER

Let’s tum the answers on.
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“® 2009 Rocky Mountan Fower

“AVOID PEAK ENERGY DEMAND BETWEEN 2:00 AND 8:00 PM.”
This is not the copy yet. It will be when we select a concept we really like. Until then,
please pay no attention to the words on this page other than the headline idea. visit
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Road Ahead in 2010

» New & Revised programs in Utah
» Direct install small commercial
» Mid to large business load control
» Enhanced business programs
v’ Self-Direction
v" Energy FinAnswer and FinAnswer Express
» Full roll-out of new Outreach and Communications Program
» Grow A/C load control

» Revisit Utah cost-recovery mechanism

» Wyoming
» Continue to build program awareness, customer participation, savings
» More low income weatherization work ahead

» Policy involvement to improve state rankings and overall energy
performance
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Questions and Contact Information
D

» General Program Content

* Jeff Bumgarner, Director Demand Side Management

. 503-813-5161
» Business Solutions Toolkit

¢ Jim Grossman, Customer Business Services

* 503-813-7461
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